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What we are doing 

While we have no evidence that this information has been misused, to protect you, we are offering you credit 

monitoring services for a period of 2 years with TransUnion and Equifax. Details of these services are provided 
in the appendix attached to this letter. We are also actively monitoring for any signs that your information 
has been posted online, including the dark web. In addition, we have reported the incident to the appropriate 

privacy regulators. 

We sincerely regret that this incident occurred. Protecting information is one of our highest priorities. We have 

already implemented additional security measures that will help us prevent similar incidents. 

What you can do to protect yourself 

In addition to signing up for the free credit monitoring and identity protection services we offer, we recommend 

that you always be vigilant about emails, text messages or phone calls asking you to provide sensitive information 
or to click on links or attachments, even if they appear to come from CIRO or someone you know or trust. This will 
help protect you against targeted phishing campaigns. 

We also recommend that you take the following additional steps to protect yourself: 

• Contact Canada's two major credit bureau agencies to inform them that your personal information may
have been compromised. You can contact Equifax at 1 866-349-5204 and TransUnion at 1-800-663-9980.
If you are a resident of the province of Quebec or British Columbia, you can also ask the credit
bureau agencies to freeze your credit file at no charge. This will help protect you against fraudulent
credit applications.

• Carefully review your financial accounts regularly for any unusual activity. If you notice transactions that
you do not recognize, promptly report them to the financial institution where the account is held.

For assistance registering for the credit monitoring services, the relevant contact details are in the enclosed 
appendix. If you have any further questions about the cyber security incident, please contact 1-833-489-8338. 

Yours sincerely, 

Canadian Investment Regulatory Organization 

Canadian Investment Regulatory Organization 
Organisme canadien de reglementation des investissements 

ciro.ca 
ocri.ca 

2/12 

40 Temperance Street, Suite 2600 
Toronto. Ontario, M5H 084 
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